PIKE COUNTY MEMORIAL HOSFITAL  573-754-5531

BOWLING GREEN CLINIC 273-324-5300
LOUISIANA CLINIC 573-754-4584
VANDALIA CLINIC 573-594-2111

Discrimination is Against the Law

PCMH Clinic complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex.

PCMH Clinic does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

PCMH Clinic provides communication in a manner that you understand free of charge.
Communications will be effective and provided in a manner that facilitates understanding.
Written information provided will be appropriate to age, understanding and as appropriate,
language. As appropriate, communications specific to the vision, speech, hearing cognitive and
language impaired patient will be appropriate to the impairment.

For specific language assistance needs please contact Tami Schneidler, at 573-754-4584.

If you believe that PCMH Clinic has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with Connie Bair at 2305 Georgia Street, Louisiana, MO 63353, by phone at
573-754-5531.

You can file a grievance in person or via mail, fax or email. If you need help filing a
grievance, Connie Bair is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Spanish: ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. 1-877-696-6775

Chinese: J£3: RSB HEE b, B Dot ESESERYE . FEE 1-877-696-
6775

Vietmanese: CHU Y: Néu ban noi Tiéng Viét, ¢ cac dich vu hd trg ngdn ngilt mién phi danh
cho ban. Goi s6. 1-877-696-6775

Serbian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi
dostupne su vam besplatno. 1-877-696-6775

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. 1-877-696-6775

Arabic:
anall Caila a8 a8 Juall | laadly Sl ) 55 A gl sae Lusall ciland (b Balll <3 i e 1Y) ik sala
6775-696-877-1-2541

Korean: F2|: 5t=0{2 AtE3IA|= E2, 20| X2 MH|AS F2 = 0|85t &= JFLIC B
2 Mstelf FHA L. 1-877-696-6775

Russian: BHUMAHMUME: Ecnu Bel rOBOpUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUTaTHBIE
ycayru nepeBoga. 1-877-696-6775

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. 1-877-696-6775

Filipino: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. 1-877-696-6775

Dutch:Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. 1-877-696-6775

Persian:
B Gl 2l e a8 Lai g I8 sy () g S o AR b Ly 40 Rl A gl
36775-696-77-1

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. 1-877-696-6775



Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos,
gratis. Ligue para 1-877-696-6775

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuity. 1-877-696-6775



